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ANEW GUIDELINE FOR GERMAN GENERAL PRACTICE:
“FAMILY CAREGIVERS”

. Lichte, M. Beyer

Germany

BACKGROUND/AIM: The need for home care of impaired, il
and elderly patents s increasing. In Germany, estimated 2.5%
of the population need continuous care; more than 1% is
continuously cared by their relatives. Family caregivers face
alarge amount of problems: physically, emotionally, socially
and with respect to their own well-being. In most of the situa-
tions, the General Practitioner is the primary source of care.
METHODS: The German Society of General Practice and
Family Medicin (DEGAM) devoted a new evidence-based
guideline to the counselling of family caregivers. The devel-
opment of a guideline to counsel caregivers met important
difficuties in finding appropriate evidence for rational proce-
dures of consultation, giving support and the content of ad-
vice. More often there is only personal experience or theo-
retical explanation and rigor-ous trials are lacking.
RESULTS: The guideline tries to focus on this problem, but
gives recommendations mostly based on experience and
plausibilty. A scheme helping to notice ‘areas of concern’
during the consuttation is provided. The guideline is accom-
panied with a short ques-tionnaire to assess the burden of
care (Haeusliche Pllege Skala) and useful informattion for
family carers.

CONCLUSION: Family caregivers can be supported by their
GPs. GPs have a speciic preventive task in assessing the
caregiver burden and in counselling caregivers.
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ERRORS AND PATIENT SAFETY IN GENERAL PRACTICE
- A WORKSHOP ON BASICS
E. Blauth, J. Rohe, F.M. Gerlach M. Beyer
Institute for General Practice, Johann Wolfgang Goethe
University Hospital, Frankiurt, Germany
On behalf of EQuiP
BACKGROUND/AIM: The workshop aims to present the ba-
sic concepts of research on medical errors and patient safety
in general practice but also to give practical advice to en-
hance safety in own practice. Examples will provide the op-
portunity to the participants to analyse error reports and dis-
cuss own experiences.
RESULTS: Main topics are:

- The size of safety problems in general practice (accord-

ing to recent research)
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- Important types and causes of errors in diagnosis, lab
testing, therapy (medication) and communication

- Feasible methods in analysing errors

- Approaches to improve safety in practice (error detec-
tion/reporting, team involvement, identification of crucial
points, improving routines).



